Heartland

MOTORS

10 March 2022
To Whom It May Concern
RE: Castle Hill Pub DA

| note Council have referred to 1 hoist for 6 parking spaces. This is severely outdated and incorrect.
These days, cars service intervals are bigger than ever as are the warranty periods hence cars are
coming back less and less to dealerships. Not to mention, the stiff competition from non-genuine
service outlets such as Midas, Ultra Tune etc whom even the insurance companies use.

Attached is some actual data of our Castle Hill workshop which shows 58 days of service history,
totalling 1,916 jobs which equates to 33 jobs per day. Considering we have 18 hoists in the workshop
plus 7 additional parking spaces in there we clearly need only 8 outside additional parking spaces to
cover this considering 18 hoists + 7 indoor spaces + 8 outdoor spaces equals 33 jobs per day.

If you have any questions please do not hesitate to contact me anytime.

Regards,
e ——
Kieran Turner

Heartland Group

Chairman and CEO
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